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How to Log In to Your GWC Warranty Dealer
Portal Account

1 You have just received your login credentials to access the GWC Dealer Portal. You
will find your username and temporary password listed in the body of the email.
Click on the gold box labeled "Visit the GWC Dealer Portal" to get started.
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2 The link will take you directly to the Dealer Portal login screen.
https://dealerportal.gwcwarranty.com/Profile/Login.aspx

3 Click the "Email Address" field and enter in the email address that was used to
setup your login.
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4 Click the "Password" field. Enter the Temporary Password that is listed in the email
you received from [GWCDealerPortal@gwcwarranty.com]

5 Click "Login"
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6 You will receive the below message. Click Close.

7 In the "Current Password" field, you may see that a password is already entered. If
that is the case, please DELETE it. This is a glitch that sometimes take place
pending on the internet browser you are using. You must always manually enter
the temporary password in the "Current Password" field, to ensure the correct
one is being entered.
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8 Once you re-enter the temporary password you can move on and create your
new, permanent password. Please keep in mind, your new password must be at
least 10 characters long and include the following: 1 capital letter, 1 number, and
1 special character. Once you enter a new password that meets the requirement,
click "Update Password".
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9 As long as you are successful in meeting the password requirements, you will
receive the below message confirming your password has been updated.
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10 Pending on the browser you are using, you may receive this message to save your
password. Please click "Never". We've come to find that immediately storing the
password from this page, results in storing the "Temporary Password" rather than
your "New Password". This can obviously cause login issues down the line.
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11 Our suggested best practice is to log out of portal after creating your new
password. Then log back in, and after manually entering your username and
password, store it. This ensures the correct information is being stored and allows
for an easy login experience moving forward.


